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TR
G

pro H
andheld 

Com
puter Training

Learning Cradle Setup and 
Palm

 D
esktop Softw

are 
Installation
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The U
SU

 M
edical PD

A Initiative

!
Com

m
unication w

hile students are at 
clinical site 

!
Clinical encounter log collection

!
Clinical reference m

aterial access
!

Clinical calculator access
!

Shared calendar -
inform

ation push
!

Clinical site coordination

Integrate PD
A into the Clinical Setting

In A
pril 2000 D

ean H
em

m
ing established a S

O
M

 
com

m
ittee to exam

ine and m
ake 

recom
m

endations to him
 about P

D
A

s for m
edical 

students. T
he com

m
ittee recom

m
ended that P

D
A

s 
should be issued. In A

ugust the D
ean charged B

ID
 

to im
plem

ent the initiative. D
ean A

bdellah
charged 

the G
S

N
 to issue the sam

e device.  A
 w

orking 
group of students, staff, and faculty devised a 
staged w

orking plan to deploy the P
D

A
 –

distribution and intro, usage training, 
com

m
unication deploym

ent at U
S

U
, 

com
m

unication deploym
ent to the M

T
F

s, 
evaluation and refinem

ent.
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PD
A Softw

are

!
5M

CC
requires code and installation (code distributed today)

!
Avantgo* �

CW
ebLog

(3
rd

yr experiences)
requires registration and installation

!
ePocrates* �

clinical drug database
requires registration and installation

!
M

edM
ath* �

m
edical calculator

!
iSilo* or

TealD
oc* -

text readers

*CD
-R

O
M

 distribution in January 2002

T
he com

m
ittee recom

m
ended a

T
R

G
pro

w
ith 

these applications. Y
ou m

ay, of course, add 
applications that you find useful. T

he P
D

A
s

are 
issued to you but you are responsible for 
m

aintaining the P
D

A
 in w

orking order. D
uring your 

clinical years, you are responsible to m
aintain 

these applications in a functional state. Y
ou w

ill be 
expected to com

plete a tw
o surveys covering your 

experience w
ith the P

D
A

.
L

eon:  C
odes and R

egistration
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Introduction 

!
W

e w
ill dem

onstrate installation of the Palm
 

D
esktop softw

are onto your PC 
!

Allow
s you to use handheld applications on 

your PC
!

Enables you to synchronize data (H
otSync) on 

your handheld w
ith the Palm

 D
esktop softw

are
on your PC

!
Synchronization is one-step procedure that 
ensures data is safe and up-to-date.
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Vocabulary

!
H

otSync: m
eans to synchronize data 

betw
een handheld com

puter and a 
desktop PC or server.  You can H

otSync 
via a cradle, a m

odem
 or the Internet.

!
CFBackup: A handheld application that 
is an alternative for backup if you don�t 
have a PC w

ith the Palm
 D

esktop

It’s im
portant that you m

aintain a backup copy of 
the applications and databases on the P

D
A

. Y
ou 

have tw
o options today. If you have an appropriate 

P
C

, H
otS

ync is the preferred m
ethod. If and w

hen 
you don’t have access to an appropriate P

C
, you 

m
ay purchase a C

om
pactF

lash m
em

ory card and 
use the C

F
B

ackup application.

W
e w

ill install netw
ork cradles at U

S
U

 (LR
C

 and 
B

ID
) and provide server-based backup. W

e intend 
to deploy netw

ork cradles to the M
T

F
s by June.
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Before
You Begin

!
Is your com

puter appropriate
!

W
indow

s 95/98/M
e/N

T/2000
!

M
acO

S 7.53 or new
er

!
A connection to the Internet (LAN

 or m
odem

 )

!
Identify an available serial/CO

M
 port
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Identifying your serial / CO
M

 
port -

D
esktop

P
C

 usually have one or tw
o serial/C

O
M

 ports. O
n 

an Intel P
C

 these ports alw
ays have 9 or 25 pins 

sticking out of the port(s). Identification can be 
sim

ple on a current com
puter. It can be m

uch m
ore 

com
plicated on older m

achines.

O
lder m

achines m
ay have 1 or 2 9-pin O

R
25-

pin 
(shaped like the parallel port but has 25 pins 
visible). T

hey m
ay have 1 9-pin A

N
D

 1 25-pin 
serial/C

O
M

 ports.

P
oint out the tw

o serial/C
O

M
 ports, the U

S
B

 ports, 
the P

S
/2 ports (m

ouse keyboard), and the parallel 
port.
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Identifying your serial / CO
M

 
port -

Laptop

P
C

 Laptops usually have one video port (here on 
the left –

no pins) and one serial/C
O

M
 port (right 

w
ith 9 pins visible). S

om
e older laptops m

ay have 
a 25-pin serial/C

O
M

 port. T
hese are not likely to be 

usable w
ith the P

alm
 D

esktop softw
are.
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Before
actual Installation of 

Palm
 D

esktop Softw
are

"
Turn off PC 

"
Connect cradle to PC at CO

M
1 or CO

M
2 

"
A printer, serial m

ouse, m
odem

, or other 
device m

ay already be in CO
M

1 
"

D
o not

place PD
A in the cradle now

"
R
estart PC
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Installation of Palm
 D

esktop 
Softw

are

!
Exit any open program

s (run at startup):  
M

icrosoft O
ffice Taskbar, virus-scan 

!
D

o not
copy the Palm

 D
esktop softw

are files to 
your PC�s hard disk -

you m
ust use the Set-up 

program

!
Insert Palm

 D
esktop softw

are CD
-R

O
M

 into 
PC�s CD

 drive.  If Set-up M
enu does not 

appear, double click the Setup
icon to begin. 
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B
e sure to close all open 

applications. Install w
ill be 

interrupted if any rem
ain open.

12

!
W

hen prom
pted for a nam

e, use your 
G

roupW
ise user ID

 e.g., jdoe
!

Follow
 instructions to com

plete 
installation.  Insert your

TR
G

Pro
into 

the cradle w
hen prom

pted.
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If a serial P
ort dialog box appears,  select and available C

O
M

 
port. T

his should be the sam
e serial/C

O
M

 port in w
hich you 

have installed the H
otS

ync cradle.
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W
here to G

et Inform
ation

M
anufacturer R

esources

!
H

andbook for TR
G

pro handheld com
puter

!
After installation, refer to the online help 
in Palm

 D
esktop softw

are 
!

TR
G

pro w
ebsite (support)

http://w
w

w
.handera.com

/support/support.asp

!
Palm

 w
ebsite (support)

http://w
w

w
.palm

.com
/support/palm

desktop.htm
l
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W
here to G

et Inform
ation

U
SU

 R
esources

!
U

SU
 PD

A Initiative w
ebsite and 

discussion board 
http://cim

.usuhs.m
il/pda

!
Em

ail pda@
cim

.usuhs.m
il

!
Biom

edical Inform
atics D

epartm
ent 

295-2163


